Railway Recruitment Cell
Eastern Railway
56, C.R. Avenue
Kolkata — 700 012

No.RRC/ER/Miscl./NTPC 01_2019/2022 (71) Dated: 27/01/2022

NOTICE

Regarding RRB examination (NTPC 01 2019)
REDRESSAL OF GRIEVANCES

A high power committee has been formed to look into the concerns and doubts
raised by candidates in regard to results of Computer Based Test (CBT-1) of
Centralized Employment Notification CEN 01/2019 of Non Technical Popular
Categories (NTPC) and introduction of 2rd Stage CBT in CEN RRC-01/2019 (Level-1
of 7th CPC Pay  Matrix). Candidates can lodge their concerns and suggestions to
the committee at following email id rrbcommittee@railnet.gov.in or
kolrrb@gmail.com .

Candidates can also lodge their grievances by sending email to
er.cen01.2019@gmail.com which has been created by Eastern Railway to record the
suggestions and grievances in a systematic manner. Besides, candidates can also
visit the OUTREACH CAMPS organised at units (Divisions/Workshops) in person
up to 16.02.2022. For headquarters, the OUTREACH CAMP is organized at
RRC/ER.

The suggestions and grievances may be given in this format:-

Name of | CEN No. | RRB  Roll | Registration Score  of | Concerns
Candidate Applied No. No. CBT-1 raised

Sd/-
Chairperson / RRC / ER



